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* These stages may vary from disaster to disaster or from insurer to insurer; they’re 
provided for information purposes only.

Emergency 
repairs are made
to stop damage
from getting
worse.

Plans are drawn
up to repair 
and rebuild 
the damaged
premises. 

A list of 
damaged, 
destroyed or
stolen property
is drawn up.

Items are
cleaned, 
repaired or 
replaced 
depending 
on the type and
condition (as per
the coverage
chosen when
you purchased
your home 
insurance 
policy). 

The rooms of 
the home 
are rebuilt. 

Settling 
a claim: 

key stages*
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Insurance
coverage
Your home insurance protects you against water damage, but
not in all cases. It all depends on the coverage you chose when
you purchased your policy (endorsements added) and the 
cause of the disaster.

Home insurance policies cover damage caused by water main
breaks (aqueducts) and damage caused by overflowing 

sanitary installations (i.e., washing machine that overflows,
leaking hot water tank or broken water main).

Optional coverage (endorsements) exists to cover risks such
a sewer back-up and water seepage.

However, damage caused by flood water is never covered.

Basic 
coverage
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You can choose to purchase the following
optional coverage to insure against certain
kinds of water damage. Talk to your insurer.

Optional 
coverage 

(endorsements)

Water Damage – Ground Water and Sewers Coverage: 
Sudden and accidental seepage of underground or surface water 

Sudden and accidental discharge, backing up or overflow from sewer connections

Rising of the water table

Water Damage – Above Ground Water Coverage:
Sudden and accidental leaking of rain or snow

Sudden and accidental discharge, backing up or overflow of rain water gutters,
eaves troughs or downspouts.



All about water damage prevention 9

Loss Examples

Damage caused by a
sanitary installation

The hose on your dishwasher broke, while it 
was running. 

Your bathtub overflowed.

Covered

Damage caused by 
a city water main
break

The city water main which supplies your home breaks
and the water floods your basement, which you’ve
just renovated. 

Covered

Damage caused by
sewer back-up 

Damage caused by
water seepage

A violent thunderstorm hits and water leaks through
your roof and ends up in your living room.

if you added the endorsement 
Water Damage – Above Ground Water
Coverage to your home insurance policy.

Covered

Heavy rains fall on your neighbourhood and the 
sewers can’t handle the large quantity of water that
hits the ground, with the result that the sewers back
up into your basement.

if you added the endorsement Water
Damage – Ground Water and Sewers
Coverage to your home insurance policy.

Covered

With spring and the melting snow, water seeped
through your home’s foundation walls.

if you added the endorsement Water
Damage – Ground Water and Sewers
Coverage to your home insurance policy.

Covered

Covered

An ice jam raises the level of the river which your
home overlooks. The water rises on to your land 
and floods your basement. 

There is no coverage for flooding
caused by an overflowing 
body of water.

Financial assistance is available in certain
cases under the financial assistance program
for disaster victims of the ministère de la
Sécurité publique du Québec 
(www.securitepublique.gouv.qc.ca/en/accueil.html)

Not covered

Damage caused by
flooding when 
a body of water
overflows 

N.B.
For the damages covered, your insurer will compensate you according to the coverage
chosen under your policy. He’ll also take into account the maximum amount (limit) for
the reimbursement of certain categories of items.
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If you’re not satisfied with your insurer’s response to a claim, 
you can contact the Insurance Information Centre. An expert will
inform you of your rights and recourse, assist you, intercede 
on your behalf with your insurer and, if needed, offer you the
services of a mediator.   

Agents from the Insurance Information Centre are also available
to answer your general insurance questions.

Insurance Information Centre
Montreal: 514 288-4321
Elsewhere in Quebec: 1 877 288-4321

Questions?
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Ce document est disponible en français sur demande.

About the Insurance Bureau of Canada (IBC)

Founded in 1964, the Insurance Bureau of Canada is the national trade association of the
private property and casualty insurance industry. Its members supply more than 90% 
of the non-government home, car and business insurance in Canada. Together with its
members, IBC strives to constantly help consumers gain a better understanding of their 
insurance and prides itself on being an unparalleled source of information about insurance
coverage, sums insured, loss prevention and claims settlement.



800, Place-Victoria, suite 2410
P.O. Box 336, Stock Exchange Tower
Montreal (Quebec) H4Z 0A2

From Montreal: 514 288-4321
Elsewhere in Quebec: 1 877 288-4321

www.infoinsurance.ca


